
This Privacy Policy applies to the Iabuilders.com.sg website and/or times when you share your 
personally identifiable information with us through other voluntary means (the “Site”). We value 
our customers’ privacy and appreciate your confidence that we will respect your privacy in a 
careful and sensible manner. By visiting the Site and/or using the services made available to you 
on the Site, you are agreeing to the terms of this Privacy Policy. Please peruse this policy carefully. 
Our business is constantly evolving and our Privacy Policy and the Site will also evolve. We may 
email periodic reminders of our notices and terms of business, unless you have instructed us not 
to, but you should check our Site frequently to see recent changes. Unless stated otherwise, our 
current Privacy Policy applies to all information that we have about you and your account. If you 
choose to visit the Site, your visit and any dispute over privacy is subject to this Privacy Policy.

COLLECTION OF PERSONAL INFORMATION ABOUT CUSTOMERS

Here are the types of information we gather:

• Automatic Information. For each visitor to our Site, our server automatically recognises
information regarding the customer’s domain name (or that of the visitor’s access provider) but 
not the email address. We may also automatically collect other non-personal information such 
as the type of browser you are using, the address of the website from which your visit 
originated, the operating system you are using, the domain name of your internet service 
provider, and the pages you visit on the Site and the duration of your visit.

• Information you give us. We also collect and aggregate information volunteered by customers 
such as when you communicate with us electronically.

• Cookies. IA Builders Pte Ltd uses cookies and web beacons (also referred to as web bugs, pixel 
tags or clear GIFs) to manage the Site and email programmes. We do not use cookies or web 
beacons to collect or store personal information. A cookie is a small file placed on your 
computer when you visit a website. Its purpose is to manage your website experience and 
allow for customisation of the web pages presented to you when you return to the website. 
Web beacons are small bits of computer code that allow a website owner to track the actions 
of users on the site and recipients of email communications. Cookies and web beacons help us 
understand how visitors use the Site and email so we can design better services in the future. 
IA Builders Pte Ltd may use cookies and web beacons to measure the effectiveness of our 
online advertising initiatives and determine the correlation between IA Builders Pte Ltd 
customers and the online sites they visit.

Please note that we have the ability to retain any data that you provide on this website, even if  
there is no transaction. Such contact details and data may be used to contact you to enquire 
why you did not complete your enquiry.



USE OF INFORMATION COLLECTED FROM CUSTOMERS

Information about our customers is an important part of our business, and we are not in the 
business of selling, trading or renting it to any third party. However, if we choose to do so in the 
future, we will notify you. We share customer information only on a limited basis and with our sister 
company and affiliates. We share it on a limited basis with agents we use from time to time to send 
postal mail and email, remove repetitive information from customer lists, analyse data, provide 
marketing assistance, and provide customer service. We use information about our customers for 
the specific purpose for which it was volunteered. In addition, if you supply us with your postal 
address online, you may receive periodic mailings from us with information regarding a new service, 
new office location, or upcoming promotional offers or events. Sometimes we also send offers to 
selected groups of IA Builders Pte Ltd customers on behalf of other businesses. When we do this, we 
do not give that business your name and address. If you do not wish to receive such mailings and 
email updates, or otherwise wish to remove your name from our list, please reach out to us. We 
release account and other personal information when we believe release is appropriate to comply 
with the law; or protect the rights, property, or safety of the Site, our users, or others. This includes 
exchanging information with other companies and organisations for fraud protection and credit risk 
reduction. However, this does not include selling, renting, sharing, or otherwise disclosing 
personally identifiable information from customers for commercial purposes in violation of the 
commitments set forth in this Privacy Policy. In case IA Builders Pte Ltd, or substantially all of its 
assets are acquired by one or more third parties as a result of a merger, sale, consolidation or 
liquidation, customer information may be one of the transferred assets.

CHANGES TO YOUR PERSONAL INFORMATION

You can make changes by informing us of your updated contact information.

LINKS TO THIRD PARTY WEBSITES

Certain activities through the Site, such as special promotions, may be linked with those from other 
unrelated third party companies that offer you the option to share your personal information with 
the third party. We will not share your personal information with those third party companies; only 
you can if you make that choice. Links provided on the Site to third party websites are provided as a 
convenience to you and we do not control those sites or their privacy practices, which may differ 
from ours. We do not endorse or make any representations about any third party sites that may be 
accessible through the sites. We encourage you to review the privacy policy of any company before 
submitting your personal information. The personal data you choose to give to unrelated third 
parties is covered by their privacy policies, not this Privacy Policy. Some third party companies may 
choose to share their personal data with us; that sharing is governed by that third party company’s 
privacy policy.

HOW WE PROTECT YOUR INFORMATION

We are committed to offering our customers a safe and secure environment. Our servers utilise SSL 
(Secure Sockets Layer) encryption technology to help protect your personal information. By using an 
SSL-compatible browser such as Microsoft Internet Explorer, Firefox, Chrome and Opera, you can 
help ensure that your personal identifiable information is unavailable to unauthorised users and 
processed confidentially. In the unlikely event that we believe that the security of your personally 
identifiable information in our possession or control may have been compromised, we may seek to 
notify you of that development. If a notification is appropriate or required by law, we would 
endeavour to do so as promptly as possible under the circumstances, and, to the extent we have 
your email address, we may notify you by email.

By using this Site, you consent to our use of email as a means of such notification. If you have any 
questions regarding our Privacy Policy, please contact us.


